Instrument:  Network Integration Survey

	Construct(s) measured


	Health system integration (focus on coordination across medical centers); employee satisfaction



	Method of administration


	Paper-and-pencil mailed survey

	Targeted populations


	Employees of VA medical centers (stratified by managers, clinicians and general staff)



	Number of studies

Sample size
	Administered once in the following VISNs: 

1: completed sample size: 1166; response rate: 50%

2: completed sample size: 851; response rate: 55% 14: completed sample size: 851; response rate: 64%

Administered twice in VISN 13

1999: n = 1042; response rate: 73%

2000: n = 1110; response rate: 60%



	Psychometric properties (with scales and Cronbach Alpha range)
	Scales and Cronbach alpha range across studies:

Leadership (.89 – .92)

Staff Cooperation (.78 - .86)

Clinical Coordination (.77 - .85)

Alignment (.70 - .76)

Service Cooperation (.78 - .87)

Shared Vision (.72 - .80)

Quality Improvement (.72 - .87)

Manager Alignment (.70 - .78)

Single Standard of Care (.70 - .79)

Job Satisfaction (.78 - .83)

Level of Integration (.77 - .87)

Quality of Medical Care (.87 - .90)

Service Line Support (.70 - .87)

 

	Contact person for more information


	Carol VanDeusen Lukas carol.vandeusenlukas@med.va.gov
MDRC

Danielle Valley

danielle.valley@med.va.gov
MDRC




