Instrument:  VA National Quality Improvement Survey (NQIS)

	Construct(s) measured


	Facility culture

Implementation of and support for TQM/CQI

Leadership

Performance goals

Evaluation and feedback

Reward and recognition

Job satisfaction



	Method of administration


	Paper-and-pencil self-report mail survey

	Targeted populations


	Employees of VA medical centers

Separate forms for managers and non-managers

Separate forms for integrated and non-integrated facilities



	Number of studies

Sample size
	Three national administrations to date; n of respondents as follows:

1997: n=12,406 

1998: n=11,024 

2000: n=8,455 



	Psychometric properties (with scales and Cronbach Alpha range)
	Cronbach alphas for TQI/CQI implementation and support subscales: 

Management Role: 0.92

Information & Analysis: 0.92

Planning for Quality: 0.89

Human Resource Utilization: 0.90

Quality Assurance of Produce/Services: 0.90



	Contact person for more information


	Mark Meterko, PhD

Mark.meterko@med.va.gov
MDRC




